March 13, 2020

The arrival of the coronavirus virus (COVID-19) has brought significant challenges to our extended
community. We are deeply concerned about the health and well-being of all those impacted.
Our customers, employees and the communities we serve will always be our top priority. Voodoo
Doughnut is closely monitoring the evolving situation with COVID-19 and remains committed to being
transparent about our actions and keeping you updated.
With this in mind, all of our company operated locations across the U.S. have already implemented
the following steps:
•

•

•

•
•
•

With respect to the recent governmental recommendations around public gatherings
and social distancing we have decided to eliminate all indoor seating, allowing for pick-up and
take-out only.
In the public spaces of our stores, we have increased the frequency of our cleaning and
sanitizing of all surfaces, including cleaning all “touchpoints” – places where customers come
in contact with surfaces – multiple times a day with an EPA-approved cleaner which is
effective against COVID-19.
We have temporarily relocated our coffee condiments (sugar, half and half, stir sticks and java
jackets) from the beverage station to behind the counter where they are available upon
customer request.
We have dedicated extra labor hours at all Voodoo Doughnut locations solely for the purpose
of sanitizing and elevating food safety standards.
Per our policy, we continue to make sure that our employees stay home if they’re sick. We
offer paid sick leave to all of our employees to make this easier for them.
We are continuously assessing the situation and working to make thoughtful decisions. We
will move quickly to adapt appropriately as new information becomes available.

At Voodoo our hearts are deeply rooted in the communities that we live in and are privileged to serve.
The strength of our community is never more important than during these challenging times. We look
forward to continuing to serve you now and in the future.

